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Abstract

A Study on Ways to Improve the
Effectiveness of Violence
Prevention Education

Sung Jung Park
Hea Sook Chung
Mi Hye Chang
Sun-Mi Shin
Hee-Young Jang

The wider recognition of the importance of violence prevention education in
preventing sexual harassment, sexual violence, sex trafficking, and domestic
violence has expanded such education service sectors, thereby increasing the
number of service recipients, making it mandatory to offer such services, and
leading follow—up measures to be carried out after specific achievements are
assessed. In other words, related laws and systems have been more fully
established. The expansion of violence prevention education has increased
needs for checking the effectiveness of such education. Against this backdrop,
a survey of education managers and program graduates was conducted to
identify their experience in and satisfaction with violence prevention
education, the effectiveness and problems of such education, and needs for

improvements.




1. Fact-Finding

In connection with violence prevention education, the 2016 fact—finding
survey was conducted of national agencies, local agencies, public
service-related organizations, middle and high schools, and universities!). In
this context, the total number of institutions that are required to provide
violence prevention education services was 10,791 and specifically put,
national agencies, local agencies, public service-related organizations, middle
and high schools, and universities numbered 1,598, 1,518, 1,632, 5576, and 467,
respectively. The survey was conducted of violence prevention education
managers and education program graduates. 1,249 education managers and

1,608 program graduates actually participated in the survey.

A. Survey of violence prevention education managers by institution

The survey was conducted of 1,249 education managers in national
agencies, local agencies, public service-related organizations, middle and high
schools, and universities, which are required to provide violence prevention
education services. By institution, participants from national agencies, local
agencies, public service-related organizations, and middle and high schools
numbered 152, 230, 295, 460, and 112 respectively. Research results that must

be noted and their implications are as follows:

First, 78.4% of violence prevention education managers acknowledged that
violence prevention education programs are needed “generally or very much.”
The needs that they feel varied by age and position but did not differ by
institution type. Education managers deemed that the level of employees’

awareness of needs for such education services is lower than theirs. In other

1) Kindergartens and daycare centers are subject to compulsory violence prevention
education but were excluded from the 2016 survey, considering survey conditions.




words, 72.6% and 66.2% replied that ‘institution chiefs or team leaders’ and
‘general employees,” respectively, acknowledge needs for such education
services “generally or very much.” A majority of the managers answered that
the level of employees’ awareness of needs for such education services is
lower than theirs but that employees actively take part in education programs.
Also, most education managers (93.0%) responded that violence prevention
education 1s included in employee training programs planned by their
institutions. Such results are deemed to imply that employees have effectively
formed a consensus on needs for such education and actively taken part in

related programs.

Second, violence prevention education managers have experienced difficulties
in education expenses and lecturer recruitment, rather than in employees’
participation. About 20% of managers said that their institutions do not need
violence prevention education services, because of employees’ active attitudes
towards preventing such violence and the resulting low possibility of such
incidents occurring, rather than lack of time, employees” lack of interest, and
the low effectiveness of education services. However, most of the education
program graduates replied that such education services are needed and should
be regularly offered. 34.9% answered that education services should be offered
for a longer period of time or more frequently. Such results show that the
budget for education and capable lecturers should be secured and employed,
respectively, to promote violence prevention education services and that
education services need to be delivered based on employees’ needs for

education services, rather than managers’ subjective judgments.

Third, violence prevention education managers at universities feel bigger
needs for such education services and assess educational conditions more

negatively than managers in other institutions. In other words, they feel




bigger difficulties in cooperation from employees (institution chiefs, team
leaders, and staff), education time, and lecturer recruitment than those in
other institutions. Such results imply that the effectiveness of mandatory
education systems should be improved by more thoroughly identifying the

status and problems of violence prevention education services in universities.

Fourth, 53.7% of violence prevention education managers experience few
difficulties in using a comprehensive violence prevention education management
system while 15.4% undergo difficulties to a certain degree due mainly to the
fact that they have never been trained in using the system. Only 24.1%
responded that they have been trained “generally or very much” in using the
system. The percentage of managers in national agencies who have been
trained in using the system was the lowest but the share of such managers
who have no difficulties in learning and using the system was the highest. On
the other hand, though the proportion of managers in universities who have
been trained in using the system was the highest (34.9%), the percentage of
such managers who have difficulties in using the system was also the highest
(21.5%). Therefore, it is necessary to come up with ways to enable training
services and information to be seamlessly provided when violence prevention

education managers are replaced.

Lastly, as policies to improve education services and their effectiveness,
85.2%, 85.1%, 83.2%, 81.0%, and 80.5% of wviolence prevention education
managers chose ‘development of education contents and cases required for
diverse levels of training and circumstances, ‘acknowledgement of various
types of education services (seminars, workshops, human rights—themed films,
volunteer activities in related organizations, etc.),’ ‘cultivation and employment
of high—caliber lecturers, ‘improvement in employees’ awareness of related

issues and their participation in related programs,’ and ‘more active cultivation




of lecturers who can provide educational services in four major types of

violence, respectively.

B. Survey of violence prevention education program graduates

A survey was conducted of a total of 1,608 violence prevention education
program graduates. Participants from national agencies, local agencies, public
service-related organizations, middle and high schools, and universities
numbered 234, 367, 506, 324, and 177, respectively. Research results that

should be specially noted and their implications are as follows:

First, since 2015, 96.8% and 93.09% of program graduates have received
education on sexual harassment and sexual violence, respectively. Most of the
respondents were given related educational services. 81.5% and 77.8% of such
graduates received education on sex trafficking and domestic violence, which
are deemed to be relatively low. 59.0% replied that they had education on
gender equality and other types of violence except violence prevention
education that they acquired from their institutions. The following research
results reveal that educational needs by policy beneficiary should be identified

and reflected in educational contents, diversifying education channels:

O In response to what should be strengthened when violence prevention
education services are offered by institutions, 66.5%, 17.7%, 9.6%, and
6.3% of program graduates selected ‘sexual harassment prevention
education, ‘domestic violence prevention education, ‘sexual violence prevention
education, and ‘sex trafficking prevention education.’

O In this context, 70% or higher of program graduates from public
service-related organizations and universities chose ‘sexual harassment

prevention education’ while program graduates from middle and high




schools felt more needs for domestic violence prevention education.
O More women than men felt needs for sexual harassment prevention
education while more men than women had needs for domestic violence

prevention education and sex trafficking prevention education.

Second, regarding the violence prevention education environment established
by institutions, 82.8% ~ 95.9% of program graduates responded positively to
seven questions. As a result, the education environment is deemed to be
relatively good. However, 10.0% ~ 17.2% of program graduates answered
“average” or “never, not so good” to four questions including ‘employees’
awareness of violence prevention,” ’likelihood of violence occurring,’ and
'violence handling procedures,” showing their negative or potentially negative
positions to such issues. Therefore, it is deemed to be necessary to strengthen
violence prevention education for managers or higher-ranking officials.
Considering that their awareness and understanding of knowledge and
information-related matters such as ’sexual harassment, sexual violence, sex
trafficking, and domestic violence prevention methods (68.7%)," ’violence
handling systems (65.3%)," and 'related laws and penal provisions (52.7%),’
were relatively low, as well as needs for educational and information services
on violence prevention-related regulations and guidelines (56.6%), it is
necessary to come up with proper measures to deliver more substantial
education/training services. In addition thereto, demand for the improvement
of educational methods such as ’educational methods should be enhanced
(47.6%)," and ’discussions among employees and workshops are required to

prevent violence (45.9%) should also be seriously considered.

Third, 94.6% of program graduates acknowledged needs for violence
prevention education “generally or very much” while only 1.4% ‘never or little’

recognized such needs. Moreover, 83.4% of such graduates agreed to the item,




‘violence prevention education services should be regularly offered,’ ‘generally
or very much’ while only 4.4% did not agree thereto ‘absolutely or particularly.’
Such results signify that needs for violence prevention education have been
effectively acknowledged and that graduates’ participation therein has been
seamlessly promoted.

Fourth, differences between “before and after education services” were
compared to identify the effectiveness of violence prevention education services.
According to the results, the education services enabled program graduates to
have a higher awareness and understanding of violence prevention education—
related matters. Specifically speaking, the level of their awareness and
understanding of ‘needs for punishments against sexual harassment, sexual
violence, sex trafficking, and domestic violence, ‘pains that sexual harassment,
sexual violence, sex trafficking, and domestic violence victims have to suffer,
and ‘sexual harassment, sexual violence, sex trafficking, and domestic violence
as crimes, jumped from the 80% to the 90% range. Moreover, the level of
their awareness and understanding of ‘the meaning and scope of sexual
harassment, sexual violence, sex trafficking, and domestic violence,” ‘handling
procedures,” and ‘prevention methods™ swelled from lower than 70% to about
89%. The level of their understanding of sexual harassment, sexual violence,
sex trafficking, and domestic violence-related laws and penal provisions also
rose from 52.7% to 87.6%.

Fifth, twelve questions about sexual harassment, sexual violence, sex
trafficking, and domestic violence were asked of program graduates to
identify their awareness of and attitudes towards violence. According to the
results, the percentage of respondents showing nonpermissive attitudes
towards violence varied by item from 74.6% to 95.0%6. The share of survey

participants having nonpermissive attitudes towards the following items was




relatively higher: 1) Domestic violence is required to a certain degree for
family integration (95.0%). and 2) Family is a private area and the authorities
should not be involved in family affairs even when violence occurs (93.2%).
Also, most respondents showed nonpermissive attitudes towards the following
items: 1) When dating, partners’ refusal to accept physical contacts or sexual
relationships may not be serious and therefore can be ignored (92.6%); and 2)
While engaging in social activities, people are often invited to buy sex and
can accept the request in unavoidable cases (90.5%). On the other hand, a
relatively smaller number of respondents showed nonpermissive attitudes
towards the following items: 1) It is excessive to regard gentle physical
contacts and sexual jokes as sexual harassment and to apply penal provisions
thereto (74.6%); 2) Victims are also responsible for sexual harassment
(75.1%); and 3) In case sex trafficking is prevented, sexual harassment and
sexual violence incidents may more frequently occur. Therefore, prostitution
needs to be allowed to a certain degree (76.9%). Therefore, to further improve
the effectiveness of sexual harassment and sex trafficking prevention
education, ways to offer more effective educational services should be

considered and studied.

Lastly, program graduates were asked about whether they have been
subject to sexual harassment, sexual violence, sex trafficking, and domestic
violence or if they have ever felt at risk of becoming victims since 2015. 8.8%
answered “yes, generally or very much”. Statistically significant differences
were identified by institution, gender, position, age, employment type, and
employment period. Therefore, such circumstantial characteristics need to be
reflected into education contents, studying ways to provide education on
sensitivity to the weak and human rights. In particular, 12.5% of university
employees replied that they have been subject to such offenses or felt at risk

of becoming victims. This figure is 6.3%p higher than the percentage (6.2%)




of middle and high school employees having such experiences. The share of
women experiencing (feeling at risk of) such violence was 9.5%p higher than
that of men, with the percentages of general staff and non-regular employees
experiencing such situations being 5.5%p and 10.4%p higher than those of

people in managerial positions and regular employees, respectively.

The section of in—depth analyses dealt with: 1) correlations among educational
conditions, education contents/methods, and the effectiveness of education
from the perspectives of education managers; 2) factors having effects on the
pre—education understanding of violence prevention; 3) factors having effects
on the post-education understanding of violence prevention; 4) elements
affecting permissive attitudes towards violence; 5) differences in opinion
between violence prevention education managers and program graduates.

In—depth analysis results are as follows:

O From the perspectives of education managers, there are correlations
among educational conditions, education contents/methods, and the effectiveness
of education. In other words, institutions with better educational
conditions assessed education contents/methods and the effectiveness of
education, more positively.

O A higher percentage of education managers in middle/hich schools
(82.2%) and universities (87.5%) than others agreed to needs for violence
prevention education services but they assessed educational conditions
and education contents/methods offered by their institutions, as well as
the effectiveness of education, the most poorly.

O In terms of the pre—-education understanding of violence prevention, men,
those in managerial positions, and older people recorded higher scores
than women, general staff, and younger people, respectively. Also, those

with high school diplomas or less, regular employees, and middle and




high school employees posted higher scores than university graduates,
non-regular employees, and employees in other institutions, respectively.
Groups with higher scores in the awareness of gender roles scored
better in the pre-education understanding of violence prevention.

O The post-education understanding of violence prevention was affected
by six variables such as gender, position, age, employment type,
employment period, and scores in the understanding of gender roles. In
other words, according to responses, men, those in managerial positions,
and older people had a better understanding of violence prevention than
women, general staff, and younger people, respectively, after they
received education. Regular employees and groups employed for 10 years
or longer had a better understanding of violence prevention than
non-regular employees and groups employed for less than 10 years,
respectively, after they were educated. Groups with higher scores in the
awareness of gender roles scored better in the post-education understanding
of violence prevention. Academic background and institution type affected
the pre—education understanding of violence prevention but failed to
have significant effects on the post-education understanding thereof.

O There are six variables (gender, position, age, employment type, institution
type, and scores in the awareness of gender roles) that affect permissive
attitudes towards violence. Respondents showing permissive attitudes
towards violence acknowledge less needs for violence prevention
education than those revealing nonpermissive attitudes towards violence.
The former have more negative attitudes towards regular violence
prevention education than the latter. Also, the former more negatively
responded to the item, “Their institutions will strictly handle sexual
harassment, sexual violence, and sex trafficking incidents,” and had less
idea of how such offenses should be handled than the latter.

O 20% of wviolence prevention education managers think that their




institutions do not have to offer violence prevention education services
while most of the program graduates at the same institutions agree that
violence prevention education services are required and should be

regularly provided.

2. Policy suggestions

Based on fact-finding research results, we would like to propose the
following projects for improving the effectiveness of violence prevention education

programs:

[ ] Continuously manage violence prevention education programs to enhance
their effectiveness.

[] Develop a check sheet for identifying the awareness of and attitudes
towards violence, monitoring groups that highly need violence prevention
education services.

[] Strengthen violence prevention education services offered by universities.

[ ] Strengthen education for management-level staff.

[] Increase the frequency of domestic violence prevention education services

[ ] Reinforce education on violence-related issues.

[] Identify needs for education by institution and come up with proper
countermeasures.

[] Craft education plans by checking demand for violence prevention education
services by institution.

[] Diversify prevention education contents.

[] Diversify education methods by service recipient.

[ ] Cultivate lecturers who specialize in four major types of violence and
improve their quality.

[] Establish institutional systems including safety education to check gender




and violence-related contents in school education.
[] Establish systems for drawing up and reporting sexual harassment prevention
guidelines, which include sexual harassment prevention education in

private companies.
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